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ABSTRACT
The preparation of this dissertation was mainly motivated by the desire to 
provide an overview of facilities for disable toilet in hypermarket especially at Klang 
Valley. These are intended to establish the good practice of Malaysian Standard to be 
adopted in the facility management of disable toilet at hypermarket. The study has 
specific aim and objectives to achieve in the end. The primary aim of this study is to 
highlight guideline and standard of Malaysian Standards (MS 1184:2002) in 
hypermarket. Second objective is to examine the confirmation of Malaysian Standard 
(MSI 184:2002) in case study examples and the third is to understand the responsibilities 
of Local Authorities for the disable person’s facilities at hypermarket especially in the 
design stages or planning approval for new development projects. For the next objective 
is to measure the satisfaction level of disable person on that facilities and to propose 
recommendation for better living environment in the life cycle for disable person 
especially at public toilet. This dissertation includes the outlines of the introduction to 
the subjects and each sub topic, and also explained elaborate about the facilities for 
disable persons ami responsible body in Malaysia, statistic of disable persons and also 
standard facilities in Malaysia. Research methodology which had been applied in the 
eight (8) case studies is through observations, inspection to element and interviewing 
relates person of that issues. Then analysis and comparison between case studies due 
with guideline Malaysian Standard (MS 1184:2002) to ensure which are comply or not. 
Finally, conclusion from the research findings and development of recommendations for 
future improvement of disable toilet facilities.
CONTENTS;
Acknowledgement i
Abstract 11
iii - viii
Contents
T._ viii - xiiList of Figures
CHAPTER 1.0
1.0 Introduction 1
1.1. Background 1 -2
2 -51.2. Issue of the topic
1.3. Objectives Of Study
1.4. Scope Of Study
1.5. Methodology Of Study
CHAPTER 2.0
2.0 Literature Review
2.1. Definition Of Disabled Person
2.1.1. Category of disable persons
2.2. Definition Of Public Toilet For Disabled Person
2.3. Definition Of Facilities
2.4. Definition of hypermarket
2.5. Relevant Codes And Standards
5
6 -7
8 -9
10
9
11-13
13
14
15
16
in
2.5.1. Uniform Building by Law 1984 
2.52. SIRIM Code of Practice
a. Code of Practice for Access for Disabled People 
to Public Buildings (MSI 184:2002)
b. Code of Practice for Access for Disabled People 
Outside Buildings (MS 1131), 1993
c. Code of Practice for Means ofEscape for 
Disabled Peoples (MS 1183), 1990
d. British Standard Code of Practice for Access 
for the Disable to Building (BS 5810:1970)
2.5.3. Universal Design
2.6. Equipments for Disable Persons
CHAPTER 3.0
3.0 Research Methodology Process
3.1. Introduction
3.2. Case Study Methods
3.3. Respondents
3.4. The Instruments
3.4.1. Semi-structured interviews
3.4.2. Visual Observations
3.5. Data Analysis
CHAPTER 4.0
4.0 Background Of Case Study 50
4.1. Introduction 50 -  51
4.2. Background Of Case Study For Local Authorities 52
4.2.1. Klang Municipal Council (MPK) 52-54
4.2.2. Subang Jaya Municipal Council (MPSJ) 55 -  57
4.2.3. Shah Alam City Council (MBSA) 58-60
4.2.4. Petaling Jaya City Council (MBPJ) 51 -  62
4.3. Background Of Case Study For Hypermarket 63
4.3.1. Carrefbur Klang 63-65
4.3.2. Tesco Setia Alam 66-68
4.3.3. Mydin Subang Jaya 69-72
4.3.4. Giant Hypermarket Seksyen 13, Shah Alam 72 -  74
CHAPTER 5.0
5.0 Findings And Data Analysis
5.1. Introduction
5.2. Findings And Analysis From Local Authorities
5.2.1. Klang Municipal Council (MPK)
5.2.2. Subang Jaya Municipal Council (MPSJ)
5.2.3. Shah Alam City Council (MBSA)
5.2.4. Petaling Jaya City Council (MBPJ)
5.3. Findings And Analysis From Hypermarkets
75
75-76
77
78-79
80-81
82-83
84-85
86
